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Please complete this form and include it with your marchandise. 
 

PRODUCT IDENTIFICATION  
 

INVOICE 
NUMBER SERIAL NUMBER PRODUCT DESCRIPTION PURCHASE 

DATE 
RETURN 

DATE QTY 

 
 
 
 

  
 

   

 
CUSTOMER DETAILS 

 
NAME CONTACT # E-MAIL ADDRESS POSTAL ADDRESS 

  

 

  

The reason for the return :  
Fault 

Damage 

Rework 

Problem description:  
 

 

 

 

 

Service required: 

 

 

 

 

TEK-TANKS OFFICE USE ONLY                                                Log No….. Date…………. 
1. Supplier contacted YES / NO *.  If YES: Contact name:...................................................... 

2. Product replaced / repaired * by Tek-Tanks. Cost incured: 

Postage: £ .......    Mileage: ........    Flights: £ .........   Accomodation: £ .......... 

3. Product replaced / repaired * by supplier. 

4. Other:  

 

 

 

 
THANK YOU!       PLEASE KEEP A COPY FOR YOUR RECORDS 


